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MAPPING SOCIAL VALUE

Social value in the built environment refers to the positive 
impacts generated for society and individuals through deliberate 
social initiatives. Social value creation can, for instance, lead to 
increased quality of life and well-being, economic development, 
and social cohesion. Therefore, it is essential to understand and 
document how social initiatives affect the communities they 
target.

The mapping gathers existing knowledge on the effects of social 
initiatives in cities, including research findings and experiences 
from case studies. The selected insights in the material have been 
validated through dialogue with researchers and experts in the 
respective fields.

In this context, value creation should be understood as 
encompassing both quantifiable aspects and those that may not 
be easily measured or counted, where evidence is more often 
based on qualitative analyses and experiences. Additionally, the 
mapping is based on a broad understanding of value, which 
includes value for individuals, value for society as a whole, and 
value for those who invest in urban development.

With this mapping, we aim to formulate a common framework of 
understanding around social value creation, which we hope will 
contribute to conversations, discussions, and reflections on how 
we can create sustainable and attractive cities for people.
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TOPICS
The mapping focuses on five topics that play a role in the social impact of cities



There is a 
significant correlation 
between community 

attachment and 
economic growth12 

Feelings of 
loneliness decreases 
for each hour spend in 

green spaces15 

In areas with few green 
spaces, people visit 

their doctor with signs 
of depression 

33 % more often 
than those in very 

green areas14 

People who feel a strong 
sense of belonging are 

healthier,  more productive, 
more trusting, and live 

longer13 

40% 
af danskerne oplever, 
at friluftsliv forbedrer 

deres sociale liv1 

84%
of Danes experience 

that outdoor activities 
improve their mental 

health7 

80%
of the world’s 

teenagers are not 
sufficiently physically 

active9 

80%
of Danes experience 
that spending time in 
nature improve their 

physical health5 

Proximity to green areas 
can increase property 

value by up to

10%2 

Spending time in nature 
increases creative 

thinking by an average of

60 %4 

“Proximity to nature” 
ranks among the 

top 3 most important 
factors 

for Danes when 
choosing a home 3 

Spending time in nature can: 
Lower blood pressure

Reduce stress hormones
Enhance the immune system6 

Mental illness costs the 
Danish society 

110 billion DKK annually8 

Urban green 
spaces can cultivate
 social cohesion and 
sense of belonging11 

Experiences in nature 
during childhood 
can strengthen 
environmental 

awareness as an 
adult10 

GREEN AREAS



Residents in walkable 
areas have more trust 

in their neighbors than 
those in car-dependent 

areas28 

Approximately 
900 Danes lose their 
lives each year due 
to air pollution from 

traffic30 

Proximity to public 
transportation can 
increase property 

value by up to

8%16 

Residents in walkable 
areas are up to

80%
more socially engaged 
than residents in car-

dependent areas23 

Danish drivers spend 
over 

350.000 hours 
in traffic queues every 

day25 

Good conditions for 
pedestrians and cyclists 
can increase residents’ 
weekly physical activity 

by up to 

89 min19 

50%
of the public spaces 

in European cities are 

allocated to cars 21

Traffic noise can 
reduce property 
value by up to

1,5% pr. dB 18 

Poor access to 
public transportation 

can increase social 
exclusion in society17 

20 minutes of phys-
ical activity per day 

can reduce the risk of 
depression by 

31%20 

50%
of the public spaces 

in European cities are 
allocated to cars 22 

Young homebuyers 
generally prefer to live 

in walkable areas24 

This corresponds to an 
annual socio-economic 

loss of 
31 billion DKK 26 

Noise exposure above 
55 dB can increase 

the risk of developing 
dementia, tinnitus, 

and type 2 diabetes27

 

Traffic accidents are 

the leading 
cause of death 
among 10-19-year-olds 

globally29 

MOBILITY



For every 10 new types 
of businesses in the 

neighborhood, property 
value increases by

2-4% 31 

Improvements to urban 
spaces can increase the 
number of customers in 
adjacent stores by up to

40%38 42%
of Danes living in cities 

have participated in cul-
tural activities in the past 

3 months35 

46%
of Danes prioritize having 

shops and restaurants 
in their local area when 

choosing a home36 

77%
of Europeans believe 
that cultural activities 

are important to 
them37 

Residents experience 
higher livability and 

socialize more 
when they live in a 

neighborhood with mixed 
functions33 

The diversity of 
businesses affects 

property value more 
than the quantity of 

businesses32 

91%
of Europeans believe 
that cultural activities 
contributes to greater 

understanding and 
tolerance39 

Mixed functions create 
‘eyes on the street,’ 
which increases the 

feeling of being safe34 

Aesthetic improvements 
of streets and squares 

can increase commercial 
rental prices by up to

10% 40 

CULTURE AND CITY LIFE



Strong local 
communities can 

increase social 
relations by up to

56%41 

Residents in 
neighborhoods with 
nice shared spaces 

experience a 
higher quality of life 
compared to those 

without44 

Residents in areas 
with strong local 

communities are more 
willing to 

engage in volunteer 
work46 

A strong local identity and 
community can 

reduce vandalism and 
lower maintenance costs48 

Loneliness is the 
leading contributor 

to decreased quality 
of life 

among Danes aged 
over 5042 

Volunteer work in 
Denmark generates an 
annual societal value 
of 135 billion DKK47 

Vandalism contributes 
to a sense of unsafety 

in an area and 
negatively affects 
property prices49 

Loneliness costs the 
Danish society 
8.3 billion DKK 

annually43 

A strong 
architectural identity 

can generate a 
sense of cohesion 
among residents51 

30%
of families with 

children cite a lack of 
community as a main 
reason for moving52 

90%
of Danes who 

experience good local 
communities feel safer 

walking alone in the 
evening45 

Vandalism can be a 
consequence of lacking 

a sense of belonging 
among the residents50 

COMMUNITIES AND IDENTITY



Citizen involvement can 
increase support for a 

project by up to

81%53 

A participatory 
process can foster 

understanding 
and trust in local 

democracy56 

Citizen involvement 
can increase the sense 

of belonging and 
ownership58 

Borgerinddragelse i 
byudvikling kan føre 

til mere miljømæssigt 
bæredygtige 

løsninger

Citizen involvement 
can help to qualify 

the decision-making 
process60 

Collaboration with 
local actors can create 

positive social change61 

Establishing local 
partnerships can have 
a positive impact on 
the area’s image and 

branding59 

An open and inclusive 
development process 

can foster 
trust and 

understanding55 

Feeling heard 
and seen is a 

fundamental human 
need54 

45%
of Danes have lost 
trust in democracy 

in 202257 

Sense of belonging 
and ownership can 
increase residents’ 

happiness and quality 
of life

Inddragelsesprocesser 
kan styrke de sociale 

bånd i lokalsamfundet
INVOLVEMENT 
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